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Passengers in Helmond are mainly
positive but some hesitation seen

*  Average score for overall experience 4.65 /7.00 (20 responses)

*  Average score for traffic safety 5.45 /7.00 (20 responses)

*  Average score for personal safety 5.75 /7.00 (20 responses)

. Average score for ease of use 4.20 /7.00 (20 responses)
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Automated shuttle bus has potential
for daily use

Would you use it in daily travel? (n=20) When would you use automated shuttle
bus without an operator onboard?
(n=20)
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Many modes of transport could be
replaced, in pilot mainly walking

Which modes of transport could the Which modes of transport the automated
automated shuttle bus replace? (n=20) shuttle replaced this time? (n=20)
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Note: Respondents were allowed to select multiple alternatives. Train, tram and metro subtracted from
alternatives in the results.

!IE" FABU . . This project has received funding from the
[) Ana|y5|s and mSIghtS by @@ FLOU European Union's Horizon. 2020 research

los and innovation programme under grant

agreement No. 780371.




Questions and comments
about self-driving minibuses

The bus should be faster, A lot of technological The driver is still needed
less cyclist would try to development is needed, and technological
pass it! but this is the future development is slow.

The practicality depends
Hacking will be a problem. on your origin and
destination.

| wish the seats were
more comfortable!
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Background info

Gender (n=20) Age (n=20)

¢ e

= Under 18 years = 18-30 = 31-45
= Female =Male = Other/Do notwant to disclose = 45-60 = Over 60 years
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